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Ozzie A. Fames, Reg. No. 43,606 
(202)965-1923 



Attached please find the following regarding U.S. Patent Application No. 10/028,309 
1 , Amendment/Response - 18 pages; 

3. Fax Cover Sheet - 1 page; 

4. Certificate of Transmission - 1 page. 



IF PROBLEM WITH TRANSMISSION, PLEASE CONTACT OPERATOR AT 703 *714 • 7500. 



March 5, 2007 

Genworth 
52493.000145 

This communication is confidential and is intended to be privileged pursuant to the attorney-client privilege and the work- 
pnxfcK* doctrine, ff the reaiter of tnts message is not the Intended recipient, or the employee or agent responsible to 
deliver it to the intended recipient, you are hereby notified that any dfasembation, ofetribution or copying of this 
communication is strctiy prohibited, you have received thnconrcunkatfbn in error, ptease irnmedatety notty us by 
telephone, and return the original message to us at the above adoress via toe U.S. Postal Service. 
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CUENTMATTER NO.: 
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Attorney Docket No. 52493.000145 
Application Stria) No; 10/028,309 

Certificate Of Transmission Under 37 CFR 1.8 

I hereby certify that this correspondence is being facsimile 
transmitted to the Patent and Trademark Office 




Signature: 



Ozzie A. Farres, Reg ; No. 43,606 

Typed or printed name of person signing Certificate 



Note: Each paper must have its own certificate of transmission, or this 
certificate must identify each submitted paper. 
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PATENT 

Attorney Docket No. 52493.000145 



Group Art Unit: 3629 
Examiner: NGUYEN, Tan D. 



IN THE UNITED STATES PATENT AND TRADEMARK OFFICE 

In re Patent Application of: 

Steven Holliday 

Serial No.: 10/028,309 

Filed: December 28, 2001 

For: SYSTEM AND METHOD FOR 

MEASUREMENT OF DELIVERY 
OF PRODUCTS AND SERVICES 
TO CUSTOMERS 



AMENDMENT/RESPONSE 



Sir: 



In response to the Office Action dated December 4, 2006, please amend the above- 
identified patent application as follows: 
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